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Session 1: 
 

 What the Law says 

 Updated Return to Work Plan 

 Accredited Rehabilitation Providers 

 Doctors involved with suitable duties 

 IMC’s 

 Unavailability of suitable duties 
 

 

Session 2: 
 

 Case Management 

 Insurer Case Management 

 Purchasing Services and Resources 

 Injury Recovery Guide 

 Yellow flags 
 

 

Session 3: 
 

 Life cycle of a WorkCover Claim 

 Dispute Matrix 

 Your Relationship with Your Insurer 

 WorkCover Assistance Service 

 Workers Compensation Commission 

 AMS 

 Doctors in the WCA System 
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Session 4: 
 

 Negotiating 
 

 

 

Session 5: 
 

 Team Approach 

 Assessments and Services 

 Choices of Strategy 
 

 

 

Session 6: 
 

 RTW Program 

 Early Intervention 

 Planning for Management 

 


